Creative Folks
Integrations
as a Service

Connect your systems and data to meet
customer expectations, grow revenue,
and remove the guesswork from your
decision-making.

folk@ .
creativefolks.com.au



https://www.creativefolks.com.au/
https://www.creativefolks.com.au/solutions/systems-integration

Integrations
as a Service:

This is where Integrations as a Service really
makes a difference.
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What is Integrations
as a Service?

Integrations as a Service connect disparate systems, HubSpot
centralising and automating data management to

enhance operational efficiency.

This service helps organisations remove manual
inefficiencies, reduce errors and make fast, data-

driven decisions.

Commerce/Finance

@ SITECORE

It is ideal for businesses aiming to streamline
workflows, harness business intelligence

and feed Al with quality data. Integrations

as a Service supports scaling operations and
accelerating market presence without the need
for confusing and chaotic manual processes.
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We are Creative Foll

Leading brands that trust their integrations with Crea

Creative Folks has specialised in simplifying business
operations and content management processes with technology MYER

BUNNINGS Jetstart”

for over two decades. Our passion lies in driving innovation and Nikon
growth through expert integrations that simplify our customers'
complex challenges.
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With years of experience in crafting interconnected digital harrier Woolworths (), & UWA

environments, we empower organisations to streamline their
operations and boost efficiency.

Our commitment is to make technology work for everyone,
ensuring a seamless integration of people, processes, and
systems that support our customers now and in the future.

We connect your systems and — We centralise and automate the
ID—? data and deliver an enhanced {QJ: management and maintenance
O- operational model with " ~— || of data that feeds your entire
automation and Al. digital ecosystem.

Integrations Powered by Partnershi

We streamline your business
O_\I:I workflows to ensure leads convert
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and increase speed-to-market.

payments, and delivery are
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Step 1

You share your process
and data challenges.

We review the systems
and data to identify the

required triggers and rules.

5 | Creative Folks Integration Services

Step 2

We design the integrations
and build a proof of
concept to demonstrate
how It solves operational
inefficiencies and delivers
enhanced experiences.

You see how the
Integrations solve
your problem.

Step 3

We then deploy your
Integrated solution, run
tests between the systems
with your data and
collaborate with your
team for success.

You reap the benefits of
new streamlined processes
and your customers and
team are happier.

Step 4

We manage and
maintain the security
and performance of your
Integrated solutions.

You focus on your business
and customers. No need to
worry about IT resources.

crealtivefolks


https://www.creativefolks.com.au/

Integrations
as a Service
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BASIC STANDARD PRO

Getting Started Typical Scenario Composable Ecosystem

e 2 x systems (Saa$S) e 3 x systems (SaaS, on-premise or private e 4+ systems (SaaS, on-premise or private

Bidirectional data flow with custom rules cloud and Al services) cloud), APIs and Al services

and triggers e Up to 8 multi-directional data flows with e Multi-directional data flows with custom

4-week delivery custom rules and data mapping rules and data mapping, automation and Al

Full onboarding (design, proof of concept, e 8-week delivery e Complete technical services (analysis,

build and deployment) e Full onboarding (design, proof of concept, architecture design, POC, build, deploy, plus

build and deployment) SiPHON Platform's workflow editor training)

Integrations as a Service

Integrations as a Service Integrations as a Service

e Managed business hours support

Managed support
e BNBD response hours email support Enhanced managed support

A-hour response email support 1-hour email and phone support
e SiPHON Platform included P pp

24 x 7 monitoring and remediation
Remote support

SiPHON Platform with proxy,
monitoring Ul and workflow editor

SiPHON Platform with proxy
and monitoring Ul included
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